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How to install Netrust Digital Signer
Step 1

Please uninstall any existing Netrust software. (If none of the following software is in the list of
programs, you may proceed to https://www.netrust.net/download/ to download and install the
latest software — Go to Step 2)

How to uninstall old software:

|
Go to Start s (bottom left hand corner) > Type Control Panel > Select Programs > Select

Programs and Features > Right click on the software to uninstall
Below are the list of software to uninstall from the computer:

e Netrust Digital Signer
o SafeNet Authentication Client Tools
e Entrust Entelligence Security Provider

Step 2

Click Resources

Step 3

Click Downloads

(" ] N ET R U ST AboutUs~  Products~  Digital Signing~ Events~ eShop~ ContactUs~v Q
" N

Step 4

Scroll down until you see the CORENET category. Select the 1 bullet point and download the
package

CORENET

CORENET 32/64 Bit =

[ Netrust Digital Signer v4.1.3 I
SHA-1: af 14e7d731c0a9973
MDS: 6¢ 14
Netrust Digital Signer Installation and
SHA-1: bbc32877ebb24t 70fa 1937142
MDS5: 0941137d5a2balc7db391{81adf204be

Troubleshooting Guide (CORENET users)
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Step 5

Open the downloaded folder, right click and select Extract All...

4 Downloads X aF - = 2t

& P &) C] > Downloads > Search Downloads Q

@ New ‘}{, [_O @D = l'wj T Sort

Vi (B Details

Name Size
% Home ‘

R Gallery ~ A long time ago

o= CORENET v4.1.3.zip 267,231 KB
> @ OneDrive - Personal

@l Desktop » e Extract All..

4 Downloads >

34items  1item selected 260 MB I =| (]

Step 6

Select Browse... to save the folder in the Desktop and click Extract

;= Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

C:\Users\susan.ler\Desktop

@ Show extracted files when complete

Cancel
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Step 7

Go to your Desktop, locate and open the Netrust Digital Signer folder

Step 8

Right click on Please_Click_Me_First.exe and select Run as administrator

Netrust Digital Signer X + - o X
® New b4 © @D = W T sort = View - aes
<« A > Desktop > MNetrust Digital Signer > v G Search Netrust Di... 0
> @ OneDrive - Personal Name Date modified Type Size
Software 24/5/2023 14:38 File folder
/@l Desktop » 15| sutorun.inf 24/5/2023 14:38 Setup Information 1KB
| {:), Please_Click_Me_First.exe T R 14KB |
1] version.txt t 1KB
8 Run as administrator |
4items  1item selected 14.0KB E| [m]

Step 9

If you encounter this prompt, click on More Info and select Run anyway

Windows protected your PC Windows protected your PC

S gnized app from
g. R
More info
App: o
Publisher: Unknown publisher
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Step 10

Select SafeNet Authentication Client (Step 1), Netrust Digital Signer (Step 3) and Entrust Entelligence
(Step 4) and install it

While installing the Netrust Digital Signer (Step 3), the 64bit configuration will also be automatically
configured.

Netrust Installation Kit

This Kit will install the following components required for your
Netrust Digital Certificate for the Corenet E-Submission

SafeNet Step 1: Install SafeNet Authentication Client 64 bit.
Authentication Client

Step 2: Install AdoptOpenIDK 8. Skip this step if there is a higher version of AdoptOpenIDK installed or|
Java if you do not need to verify v3 signed files.
PDF guide to verify java dick here or Visit http://adoptopenidk.net/

nq)

NETRUST

| 64bit Configuration Done
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Error 1 — No valid tokens issued by Netrust were found
| can’t sign from the Netrust Digital Signer, it is showing this error from the pop up message and

token info

Sm Trpe

Novaid okens auied by Metrust were

e

Une damation
Tonids Tohmprest
i Logged i aer - A

Cotticats Expey - HA

=
i

Please verify the validity of your certificate using the Safenet Authentication Client tools to ensure
that it has not expired. If the certificate has not expired, please follow the steps on page 3 to
uninstall the existing software and install the latest version.

Please contact Customer Support at 62121388 if the certificate has expired.

© Netrust Pte Ltd.

S SafeNet Authentication Client Tools - b8
YOU CAN BE SURE @@ﬁ?%
v (S SafeNet Authentication Cient Tooks (AN
~ g% Tokens
» User's Name
T} User castfoates lasued To lesued By Expiration Date  Puposes
ot Dettings
{6} Cliert Seftings
[ Users Name Neugt CA21 902023 Al applcation policies |
= User's Name Natrust CA 241 170c1-2021 Al application policias
(5] user's Name Netrust CA2-1  13Feb-2023  All applcation policies
[5] user's Mame Netrust CA 21 90t-2023 Al appheation policies
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Error 2 —1am unable to access the Netrust Digital Signer as it auto
closes after opening

Step 1: Please right click on the icon for Netrust Digital Signer, and click properties.

[0l ke
¥k O @ B W
[®] Open Enter
3 Open file location
CI Compress to ZIP file
Copy as path Ctrl+Shift+C

Properties Alt+Enter

el

Share with Skype

£

Show more options shift+F10

Step 2: Click on Compatibility and set to Windows 8

Y Netrust Digital Signer ver 4.1.1.0 Properties X |

Security Details i i

General Shorteut Compatibility
If this program isnt working comectly on this version of Windows, ‘
try running the compatibility troubleshooter.
[ Run compatibilty troubleshooter |

How do | choose compatibility settings manually?
iity mode
8 R{jn this program in compatibility mode for:

Windows 8 v

Windows 95

Windows 98 / Windows Me
Windows XP (Service Pack 2)
Windows XP (Service Pack 3)
Windows Vista

Windows Vista (Service Pack 1)
Windows Vista (Service Pack 2)

i
Windows 8

[C) Run this program as an administrator

() Register this program for restart

[0) Use legacy display ICC color management
Change high DP settings

!' Change settings for all users

0K Cancel Apply

Step 3: Click Apply and try to open Netrust Digital Signer again.
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Error 3 — Certificate Key Algorithm is not supported

n Signing Failed ! X

Unable to sign

x -The certificate key algorithm is not supported.

Trouble Shooting Guide : Dtps://www. netrust net/corenet/downioads/NDS troubleshoatod
. HelpDesk : 6562121388, Emai: customersuppont@netrust.net /
Z

FAQ: hitps /iwww netrust net/corenet/fag

|

Please ensure the following software is installed: Entrust Certificate Agent
Remove your token.

Right-click on the following icon:

Mo Entrust seeunt g irrently logged in

Options...

Enroll for Entrust Digital 1D...

[
Recover Entrust Digital [D...
I Entrust Certificate Explorer

Help

5:00 PM

B B;

Delete the certificates that are not required, usually it will be issued by Microsoft (after Windows

update).
Iﬂ Entrust Certificate Explorer
File Edit View Help
s
@ Personal MName Email lssued by
Trusted People
Other People
Delete all
certificates not
required.
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Error 4 — A required configuration file (Nconfig.ini) cannot be located

X signing Failed | X

: ; é : A required configuration file (NConfig.ini) cannot be located !

bieshoot pdf
upport@netrust.net

Trouble Shooting Guide © hitps://ww

FAQ: hitos{/www.netrust neticorenat/fag php , HelpDesk : +65

Please go to the NDSv4.1.3 folder and open the Software folder > NDS > double-click to run
Nconfig64Bit.exe.

NDS

* ND5w41.3 » NDSw413 > Software > NDS >

Tl Sort = View 1} Details

Earlier this month

T 64bit_Install_Script.bat

[] NconfighdBit.exe

P Metrust Digital Signer.msi

&Y setup.exe
Windowsinstaller3_1
DetNetFX

DotMNetFxd3

1]
o

J,  ©bit Configuration Done
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Error 5—There is an error when | click on “Log In/Token Details”

=

MNetrust Digital Signer ver 4.1.1.0
Unhandled exception has occumed in your application. ¥ you click
ignore this eror and attempt to continue_

j| Continue. the applcation will
you click Quit. the will close
Sign |

Unable to load DLL Etkn di”: The specified module could not be found
from HRESULT: Ox8007007E).

Continue Qs

|

See the end of this message for detaidls on
st - time (JIT) debugging instead of this dialog box

Error 6 — String not recognised as valid date/time

User Information *

e String was not recognized as a valid DateTime,

For errors 5 and 6, please follow the steps on page 3 to uninstall the existing software and install the

latest version.
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